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Communicating with 
Parents & Families
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How do we
communicate?

✔Automated text, voice & 
email messaging

✔Digital newsletters
✔Social media posts and 

customer service
✔Editorials 
✔Newspaper columns
✔TV 
✔Radio
✔Digital media

Multiple means of informing families in English, Spanish

and Haitian-Creole.
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Open Lines of 
Communication

✔Support lines
✔Social media customer service
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Online Resources
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Comprehensive, Informed Approach 
to Reopening Schools



6Reopen SMART Return SAFE

What/When do we 
communicate?

Launched several awareness campaigns to ensure 
that families are prepared for the transition back to 
school.

✔ Importance of 
vaccinations

✔Staying healthy

✔School enrollment

✔Reopening of Schools

✔Week of Welcome
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Return to the Schoolhouse
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Communicating a Pivot to 
Online Learning

All in-person instruction at [INSERT SCHOOL NAME] will pivot to online 
learning from home on [INSERT DATE].

Hello. This is [INSERT NAME], principal of [INSERT SCHOOL NAME] 
calling with an important message. Miami-Dade County Public Schools is 
working with the Florida Department of Health in Miami-Dade County on 
two self-reported cases of COVID-19 at our school.  In an abundance of 
caution and after consultation with the health department, on [INSERT 
DATE], the entire school will pivot to online instruction to ensure that those 
who came in close contact with these individuals are identified and that all 
buildings in our school are thoroughly sanitized. Students and teachers 
should not report to school and instead engage in teaching and learning 
remotely following their regular schedule. Additional information will be 
provided. As always, we will continue to prioritize the health and wellbeing 
of our students and employees. Should you have any questions, please 
contact the front office. 
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How can the community stay 
informed?
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